	What will the Centre trading hours be?
	Please check with individual retailers on their opening times ahead of planning your journey. Many retailers will be trading different hours and could be subject to change during the early weeks of re-opening.


	Where do I enter or exit the Centre?
	All entrances and exits are open with a ‘Keep Left’ operation in place.


	Which stores will be open from the 15th June?
	Store re-opening dates and hours may vary, please visit The Atrium website and Facebook page for a full list of stores and individual retailer’s websites for more information.
 

	Are you going to be giving visitors a time limit to be in the centre?

	No, however our team will be managing the number of visitors inside our centre and we will monitor the amount of people within the centre at any one time. Visitors can still very much expect our usual, warm welcome, but it’s important to monitor capacity very carefully and stay within the recommended limits. 


	Are you implementing a rule of one customer per family or can we visit as a family? Can I bring my kids with me?

	Government guidance says that where possible customers should shop alone, unless they need specific assistance. If you are planning to bring your children with you, please make sure that they also follow the physical distancing guidelines.
The number of people allowed into the centre will also depend on the current capacity of the centre at any given time to allow for physical distancing, so where possible try to limit the numbers in your group.
Visitors can still very much expect our usual, warm welcome, but it’s important to monitor capacity very carefully and stay within the recommended limits centre. All visitors well need to maintain a 2m physical distance.


	What is the Centre doing to observe physical distancing when customers visit? 
	The centre has installed adequate signage to show the one-way system and 2-metre physical distancing. The Security officers will also patrol to remind customers of the rules.


	How will you implement physical distancing in public areas?
	The security officers will be on patrol to remind customers of the rules. We will also implement, where required queuing systems.


	What steps will the centre take if people do not observe physical distancing guidelines?

	We will be asking everyone who visits our centre to follow official guidelines, the instructions provided by our team as well as the safety information that will be widely visible and available. Our team is familiar with the guidance and will be reminding people to keep a safe distance. Anyone refusing to do so will be asked to leave the centre immediately.
If we feel that people are deliberately breaking the guidelines and risking the safety of those around them, we won’t hesitate to call the police. At times like these we simply cannot allow the actions of individuals to potentially threaten the safety of everyone else.


	Can I wear a face mask/face covering?

	Yes, all our visitors are welcome to wear face coverings and gloves whilst in the centre.


	Will the Centre have hand sanitising stations?
	Yes, hand sanitiser stations will be available at key locations through the Centre.


	What cleaning practices are in place for Centre common part areas?
	The Centre has been thoroughly deep cleaned before re-opening and will continue to receive daily deep cleans to maintain the high levels of cleanliness. All touch points around the Centre will be a priority for our cleaning team, these will be cleaned regularly throughout the day. 


	Will there be queues outside shops or restaurants and will there be appropriate signage to observe physical distancing? 

	Yes, where this is required or practical to do so, barrier and queuing systems will be put in place. Please speak to the Customer Services staff and security officers who will be on patrol for guidance. 


	Have centre staff been specially trained to manage this new way of shopping?

	Yes, all staff have been through specific guidance/training to carry out their duties in the new way of working.


	What sort of PPE will centre staff be wearing in the centre's?

	 As face masks are not a requirement by the Government unless on public transport the wearing of PPE by centre staff will be a personal preference. If social distancing is not possible, we will recommend the use of PPE equipment. 


	Will the centre be providing any type of PPE for visitors, like masks and/or gloves?

	No, as this is not a requirement by Government. However, all our visitors are welcome to wear face coverings and gloves whilst in the centre.


	Will toilets be open?
	The toilets will be open however, number of users at any one time will be limited to allow for physical distancing. 


	How will the Centre car park operate?
	We will operate a keep left system where practically possible and we will encourage the use of the left-hand doors when entering the centre. Car Park will remain free currently.


	What will the car park hours be?

	The Car Park operates a 24-hour policy.


	What will the car park tariffs be?

	Parking will continue to be free for our customers upon reopening on Monday 15th June until further notice. 


	How will emergency evacuation procedures work in practice with physical distancing guidance in place?

	We recommend that customers continue to follow the current procedures we have in place, and be directed to the nearest fire evacuation point as prescribed by site or retailers staff


	How will you look to deliver first aid if it is needed?
	We will continue to administer first aid if safe to do so, and not putting the Centre Team at risk. Our front line first aid responders will have adequate PPE and will have completed updated training.


	What is the protocol for reporting suspected cases of COVID-19?
	Please report any cases to the Centre Management Team on 01276 63732 or contact us through our Contact us page on our website.




